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Customer Journey
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Customer Journey
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Enrollment

e Support bi-directional customer application
process

« Validation of asset type, capabilities,
connectivity

* End customer notifications/interaction
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Data

* Asset-class specific data fields
* Device-specific data fields
* Data field-specific resolution and statistic

type
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Control
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Control

* Asset class unique control levers
* Individual device-level control
* Confirmation and control period

participation data
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Q&A

Varun Mehra
Senior Product Manager
mehra@energyhub.net
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