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Demand Response Team
Operations

Griffin “&& - Marlon
Reilly y Argueta

Negotiate and Plan
Program Features

Validate
Performance

Aaron ' Joe
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Mike Kevin
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@ Gerrianna . Brian
Cohen ~— " Schaitkin
) Customer Dispatch DR
Enroliments Resources
Maciej
/ SO Direct coordination with System Operations, Regional

Electric Control Centers, Situation Room and CERC
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Transmission (Wholesale) vs. Distribution
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Generating Station Transformers | Transmission Area Substation Transfermers
(electricity generated at (voltage stepped up | Substation (voltage stepped down to (voltage stepped
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Network Customers
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Demand Response Overview
Growth Potential (Electric + Gas)
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Demand Response Management System
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“ What needs to be done today?
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Add an Aggregater Contact Enrell a Cusiomer

Customer Portal R AMI| and EDAP

Integration
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DRMS Control Settlement
Module Module

The DRMS manages:
— Enroliment, validation, dispatch, and performance calculation of DR resources
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Demand Response Management System

DRMS Control Module - webDistribute

* Operational Excellence

— Enhanced functionality to support program enroliments,
validations, and event calling

— Streamlined enrollments and operational DR functions
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All Functionality Available via APIls
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Built from ground up
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